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WORKFORCE 
DEVELOPMENT 
SUPPORT
In the Chattanooga area, a highly motivated, well-trained 
workforce is critical to continued economic growth, 
prosperity and enhanced quality of life. We recognize both 
the challenges and opportunities in today’s workplace, 
which is why we are committed to improving workforce 
quality.

Our Workforce Development Program brings businesses 
and services together to address the region’s workforce 
needs. Our program works to ensure our labor force 
attains the skills and education necessary to meet 21st 
century employment demands. For more information, 
please contact Mattie Moran, our Director of Workforce 
Development and Education, at 423.763.4339 or 
mmoran@chattanoogachamber.com.
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Our Workforce Development Committee began its high 
school initiatives with a career fair for 8th graders, which 
was designed to help guide students through their high 
school courses with a career in mind. 

The committee then decided to continue an association 
with the students with an activity each year throughout 
high school that would demonstrate the importance of 
education and how it affects earning potential. Through 
these activities we help develop our workforce of the future.

These programs are presented in all 23 Hamilton County 
Department of Education High Schools reaching 13,000 
students with more than 1,000 community volunteers each 
school year with an economic impact of over $1 million in 
volunteer hours contributed to our school system.
We need community volunteers to assist with events. Please 
contact Cathy Humble at 423.763.4321 or 
chumble@chattanoogachamber.com to participate.

WE NEED A FEW 
CLASS ACTS



CAREER CRUNCH
Career Crunch is a two-day career awareness fair for 8th 
graders. Local professionals from more than 60 companies 
tell students about the educational requirements for 
in-demand jobs to encourage them to make good choices 
while still in school.

“I really did not know that there were so many choices 
for me.  I learned of careers that I had never even 
thought of.” - Student

REALITY CHECK
Reality Check teaches 9th graders lessons in household 
budgeting and emphasizes the connection between 
education and income by allowing students to role-play 
as heads of household while trying to provide for their 
families on a set budget. 

“ Very good for the students and very good experience for 
me.  I recommend we continue this program.” 

- Volunteer

COLLEGE DAY OUT
The College Day Out Program is presented in 
partnership with the Hamilton County Department 
of Education. College Day Out was piloted in 2013 
and we have been able to host some area 6th graders 
at Chattanooga State Community College, the 
Tennessee College of Applied Technolog y and the 
University of Tennessee at Chattanooga.  The goal of 
this program is to motivate students to pursue higher 
education by giving them a real-life, half-day college 
experience as well as a college campus tour. 
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WHO WANTS TO BE 
A MILLIONAIRE?
Who Wants to Be a Millionaire? is a money management 
program for 11th graders that focuses on savings, financial 
planning and credit card management through the use of an 
interactive PowerPoint presentation. 

“The little bit that I throw away that I think is nothing 
can add up to a lot of money.  I’m going to save my 
pennies!” - Student

To learn more about the Chamber’s programs 
for high schoolers, contact Cathy Humble at 
chumble@chattanoogachamber.com

COLLEGE &
CAREER FAIR
The College & Career Fair gives 11th and 12th graders the 
opportunity to network with college representatives and 
members of the business community. Vendors participate 
by setting up booths and sharing information about higher 
education and career opportunities.

“I enjoy the interaction with the students.  They 
seem very interested in learning the expectations of 
employers.” - Volunteer

GET A JOB
Get A Job instructs 10th graders on the finer points of 
interviewing skills, completing job applications, dressing for 
success and other topics of importance for the 21st century 
workforce. 

“I learned a lot of things I had not known and that will 
be helpful when I apply for my first job.” - Student
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NATIONAL CAREER 
READINESS 
CERTIFICATE
The realities of today’s economy are well 
documented. Individuals must attain higher skill 
levels than ever to get a job and stay employed. 
Businesses look for workers with documented skills 
to succeed in high performance work settings. 
Industry, community, and government leaders see 
the need for regional and state initiatives to increase 
workforce skills and improve the quality of life for 
the individuals they represent.

The National Career Readiness Certificate utilizes 
the WorkKeys® assessment developed by ACT,™ a 
nationally recognized leader in educational testing. 
ACT™ is best known for its college entrance exam, 
which measures one’s potential to succeed in the 
academic world. Likewise, the WorkKeys® system 
measures a candidate’s potential to succeed in the 
business/working world. The WorkKeys® system 
provides an innovative approach to bridge the skills 
gap in the workplace. 

WORKKEYS®

The implementation of WorkKeys® in a community ensures 
that students and employees are adequately prepared for 
higher-skilled, higher-wage jobs. Employers can identi-
fy and develop workers for a wide range of skilled jobs. 
Employers also profile and identify specific levels of skills 
needed for positions. Students and workers can document 
and advance their employability skills, and educational in-
stitutions can tailor instructional programs to help students 
acquire the skills employers need.



WHAT IS A 
NATIONAL CAREER 
READINESS 
CERTIFICATE?
Three levels of certificates standardize skills that 
indicate the certificate holder is job ready. The three 
levels allow an individual to advance his/her skill 
level in order to qualify for more jobs. 

Bronze Level—Indicates the certificate holder 
possesses core employability skills for approximately 
30% of the profiled jobs.

Silver Level—Indicates the certificate holder 
possesses core employability skills for approximately 
65% of the profiled jobs.

Gold Level—Indicates the certificate holder 
possesses core employability skills for approximately 
90% of the profiled jobs.

For individuals who do not initially achieve the 
Career Readiness Certificate, assessment results will 
indicate the targeted training needed to achieve 
the skill level(s) necessary to obtain the certificate. 
The Tennessee Career Centers will assist those 
individuals in increasing their skill levels through the 
use of KeyTrain™ software. 
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KEYTRAIN™
KeyTrain™ is a comprehensive, yet easy-to-use system 
for improving the basic skills measured by the 
WorkKeys® Employment System. Using KeyTrain,™ 
you can assess your potential WorkKeys® score, 
review topics in each WorkKeys® skill area, and 
practice problems similar to those on an actual 
WorkKeys® assessment.

The KeyTrain™ system includes targeted, self-paced 
instruction, pre- and post-assessments, a complete learning 
management system and an occupational job profiles 
database. These components can be used to help individuals 
learn, practice and demonstrate the skills they need to 
succeed in the jobs and careers they desire.

KEYTRAIN™ & WORKKEYS® ARE 
AVAILABLE AT THE FOLLOWING 
LOCATIONS:

Chattanooga State: 423.697.3100
Georgia Northwestern Technical College-
Walker County Campus: 706.764.3591
One Source Workforce Readiness Center- 
Cleveland State: 423.614.8763
Tennessee Career Centers

Chattanooga: 423.894.5354
Athens: 423.745.2028

For additional information, contact Mattie 
Moran at mmoran@chattanoogachamber.com 
or call 423.756.2121.



811 Broad Street
Chattanooga TN, 37402 - 2626

ChattanoogaChamber.com


